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Webinar Two:
What are compassion fatigue 

and burnout?

Webinar Series: 
Self Care, Resiliency and Compassion Fatigue 
in Student Support and Educational Services

What is compassion fatigue? 

View Tedx Talk:
http://www.tendacademy.ca/the-edge-of-compassion-tedtalk/
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Caring “just the right amount?”

Don’t care Over-
involved

Sweet 
Spot
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1995
Dr Charles Figley
�The cost of caring�

Secondary Trauma
Accumulation of indirect trauma exposure

changes our view of the world

“An occupational hazard” Saakvitne & Pearlman (1996)
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Multiple Exposure: Increased Risk
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Image courtesy of Dr L.A. Ross, UCLA

Moral Distress

�[…] happens when there are inconsistencies between 
a [helper�s] beliefs and his or her actions in practice�
(Baylis 2000) 

•�when policies or routines conflict with […] beliefs 
about […] patient care�
(Mitchell 2000)

Lt. Col (ret) Stéphane Grenier
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Reflection activity: 
What areas are most 
challenging for you?

Questions

info@tendacademy.ca

www.tendacademy.ca


